eSchoolData User Guide

eSD® Parent Portal- Parent/Guardian View
]
Logging In

Once the district has approved the account request, the parent/guardian will receive an email
which will provide a link to activate the account. Once the link is clicked, parents/guardians can
now Login using the Username and Password that was created at the time of registration.

—

eSchoolData

Figure 5 — Parent/Guardian Login

NOTE: The eSD® Parent Portal is best viewed using Internet
Explorer 7 or Internet Explorer 8 in compatibility mode.
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Upon first log on, the District terms and conditions disclaimer should be read.
Click the “I Agree” button at the bottom of the Agreement. Parents/Guardians will be prompted
to agree to District terms each time the terms are amended.

Parent Portal eSchoolData

You Must Agree to The Terms of Use Before Proceeding

The District requires that you agree to this contract before the District can provide you with access ~ »
to the eSchoolPartal information system. 1

Please read this contract carefully. When you agree to this contract, it becomes a legally binding
document.

The District’s goal in providing this service is to promate educational excellence by facilitating

resource sharing, innovation and communication. The District will make reasonable efforts to

protect students, parents, guardians and teachers from any misuse or abuses as a result of their ~ |=
experiences with this information service. All users must be continuously on guard to avoid

inappropriate and illegal i with the i service.

Listed below are the provisions of this contract. If any user viclates these provisions, access to the
information service may be permanently denied.

1. Privileges: The online access to information is a privilege, not a right, and inappropriate use,
including violation of the District's Code of Conduct, will result in cancellation of this privilege. The
administration, staff or faculty of the District may request that the system administrater deny,
revoke or suspend a specific user account without notification.

2. Services: The District and its service providers make no warranties of any kind, whether
expressed or implied, for the service it is providing. The District and its service providers will not be
responsible for any damages suffered while on the system. These damages include loss of data as a
result of delays, non-deliveries, incorrect deliveries or service interruptions caused by the system or
user errors or omissions. Use of any information obtained from this information system is at your
own risk. The District and its service providers specifically disclaim any responsibility for the
accuracy of information obtained through this service.

3. Technical Support: The District and its service providers do not provide any technical support to

the nsers of this infarmation service | lsers are resnonsible for resolvina ame technical issies 52

L Agree 1Dont'Agree

SD® is a registerad trademark of eSchaolData, LLC - Copyright @ 2001-2009 eSchoolData, LLC -

& Internet | Protected Mede: Off £y - ®100% -

Figure 6 — Terms and Conditions

If the account has been system generated, upon first login, users will be required to establish a
new password and enter a primary email address. Users will also have the option to use the
email address as the account user name.

Parent Portal eSchoolData

You must change your password for first login.

* Old Password

* New Password - (should be & minimum of & characters with at least 1
number]
* Confirm Password

* Primary Email
Address

I” Use this E-Mail address as your User Name

Figure 7 — Required Account Information
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Navigating the Portal

With a successful login, the portal account holder can view district and building announcements
and access any documents that have been uploaded by the district or building. Click on the
student’s name to view student specific information.

Parent Portal eSchoolData
ogged in as: demony (Admin) with alagreca@eschooldata.com Monday, November 01, 2010 ﬁHnme &Myncmunt & Help aLog off
Student(s)
| D First Name Middle Name = Last Name School
-.-—_;'_' ll_l- (H ﬂ 1 989947401 Juan Abbate-Lagreca 5D Training High School
£l | i - 2| 318335497 Guadalupe Abbate, Jr £SD0B Training Elementary
Recent Activities ) [Hmewcs ment{s) =k
Activiy: | istarta Eng . Title Description School
Logge. 04-30-2010102. 04-30-2010 10:5: Food Bank Donations Donations to the food bank are due by...
" | {4 o |lPagel f1 e
{4 4 [Page! lof| b bl [ (2] __:u IR 2 LBl E
Uploaded File{s) A |
File Name Dezcription District/School

4 o paget ofr| B B[]

Parents/Guardians have the Figure 8 — Accessing Students
ability to view a log of their
recent activities.
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Clicking on a tab will bring up corresponding information. The tabs visible are dependent upon
what the school district is using within the system. All tabs may not be available. From the
Profile tab parents/guardians can access the conversation functionality, which allows
parents/guardians to communicate with staff members.

Parent Portal eSchoolData

Logged in as: Training (Admin) with Joostello1234 Thursday, March 24, 2011 {¥Home [\ My Account @) Help IgLog off
+ [ ome [0 (5 Attendance || (] schedule | [ = | Transcript ||| 'SiReport Card | [H cradebock |[[5] =+

55 Abbott's Profile

First Mame: Abbott School Name: Training High Scho
Middle Name: R Entering Grade: 11 )
Last Name: Costello Dominant Language: English Informatlonal tabs
Gender: Male Email Address:
ID: 901200068 Counselor: Meagan Flores
[0 Abbott's Conversations
Course Section = Semes.. Days Period Title Entered By Date and Time «
4 4 |Pagel ofi| bk ki (E New Conversation B
i | Teacher: B. Tarantino - Chemistry R (TH0118) Section: 1 Period: 1 &
f'LahE
:!:7 Display on student portal
A s
Check the “Display on student et B,
portaln CheCkbOX tO have thIS | Can you please tell me if my son has submitted all of his Chemistry labs? Cllck the \\Add NeW Conversation”
. Thank you,
moeri:?ge display on the student Mr, Costeld button to create a new message.
portal. When finished, click Submit.

T | |

Figure 9 — Student Profile Tab
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Logged in as: Training (Admin) with Jcostello1234 Thursday, March 24, 2011 farHome [B My Account & Help ‘4 Log off
« [ Home RSl () Attendance. || Schedule | | = jranseript ||/ Reportcard |[E Gradebook |[ [~/ -

Lzl Training High School

First Name: Abbott School Name: Training High School
Middle Name: R Entering Grade: 11
Last Name: Costello Cominant Languags: English
Gender: Male Email Address:
ID: 901200068 Counselor: Meagan Flores

| [ 1mportant pates

les...| Days Period | Title Entered By Date and Time ~ Date ~ Hame
| 08/10/2010-11/1...  Marking Period 1
=] 08/10/2010-10/0... Progress Report 1
View important district dates such e, W NE
! N 11/15/2010-1211... Progress Report 2
as Mark|ng Per|0d and Prog ress 02/01/2011-04/1 Marking Peried 3
02/01/2011-03/0... Progress Report 2
ReDOI‘t dateS. 04/18/2011-06/3... Marking Period £

i4 4 | Ppagel af1| P kbl | [E]

Figure 10 — Student Profile Tab
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Click on Attendance Tab, the student’s Attendance will be viewable. Attendance will display

based on settings established by the district.

7 Transcript ||| ] Report Card |

Day Attendance

8
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Figure 11— Student Attendance Tab

Yellow Cells indicate Tardy
Red Cells indicate Absent
Green Cells indicate Present

* = Unknown, E = Excused, U = Unexcused, A = Absent, T = Tardy, P = Present,

NA = No Attendance
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Click on the Schedule Tab, and the student’s schedule will be viewable.

Logged in as: lindacaccamo Monday, August 24, 2009 o 8 e 3

[ Hame ” ==/ Profile H %] Atkendance | E Schedule ” E Transcripk ” E Feeport Card ﬁ Gradebook

~

Print

. ® -The Partially scheduled icon — —
ays a ate
secocr | denotes the student has been pulled W= TR
out of that class for a given day . Hoov 06/24/2008
pattern. The pull out day pattern will @ Elmore D8/ 2003
.. L. Mcdaniel 02/11/2009
be missing. C. George 08/16/2008

0. Elmore 06/16/2008

Physics R T. Watts 0&/16/2008
A,B,C,0,EF AP Enalish Lang k. Beck 08/07/2008
A,C,E FE11-12 W, Lucas 06/16/2008
B AF Biolagy 1. Little 0&6/16/2008
D Physics Lab 1. Litte 0&6/16/2008
&,8,C,0,E,F AP Biclagy 1. Little 06/16/2008

A,B,C,D EF Geometry R G. Ackerman 08/20/200%

Days . Course# Course Staff Date

A,B,C,D,EF MN2555 AP US Govt and Palitics &, Stanley 06/16/2008
A,B,C,0,EF 5879 Living Environment t, Hoow 0&/04/2009
A,B,C,0,EF MN9196 Crim Justice 2 Q. Elmare 08/11/2009

PN neer Lont Lomaaa ' 44

Figure 11a — Student Schedule Tab
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Click on the Report Card Tab, the student’s report card will be viewable. Users will also have
the ability to print an unofficial Report Card directly from this screen.

Parent Portal eSchoolData

Logged in as: demany [Admin) wih Bieant Fruday, Septernbar 24, 2010 3 W 3
(e || =_Prose || T ttenance || ) skt | [T | e ot [ Gatebonk ||| Progress Repurt |
Pt

S0 Training High School
Report Card: MP2 (11/0%/2009 - 01/29/2010)
151 Faradise i E Amberst, WY 11718
School Telnphone No: (631) 555.1084
Dr. Jane Doe, Principal

Student: Uean, Lyie 1D Number: 310275757 Grade: 9 .
DOB: 05/03/1955 Home Room: 237 Counselar: Graham, Rits Pl'lnt
g Phone:

SENE: w1111
Tuition District: Willamswile Central Schuol

ME Avg: 94,500 UnWt.} Cumulative Ava: SLES (Uawe.) Rank: 40 (Unwt.)

1 Tardy. L 1
Course ?EH AVG MP3 P4 HT ¥E Cum. Lall f-ﬁ-fC.E.
| Tardy. |
1113 Frglish aa, Eec:l] i ) 3 e ! Zhrams ¥
E4224 Liv Envire A, Sec:il | = e -3 | 3 Mre. Duncan ¥
5534 Spanish 2A, Secid = | 3 Mrs. Warren ¥
D536 Phys Ed 11-13, Sec:d : Blue ¥
1664 Film Study, See: 1 I =l 0 Zhrams ']
Daily Attendance: Absences: & [Tardy: U
Cumulative Daily At Absences: & [Tardy: 2
lonor kol |
P31 High (95.00 - 100.00) 1
[assrssment Hame Brare 1

Spring Recess I/I0/2010- /22010

MPL: MP1 MP2: MP2 SEM AVG: SEM AVG MP3: MP3 MP4: MP4 MT: Midterm Exam  FE: Final Fyam  CF: Credits Epamed  CAz Credits Attempted
Generated on 2010-03-30 15:23:21

Figure 15 — Student Report Card

Click on the Progress Report Tab, the students’ progress report will be viewable. Users will
also have the ability to print an unofficial Progress Report directly from this screen.

Parent Portal eSchoolData

Legged in as: Training iAdmm) with Jcostello1234 Thursday, March 24, 2011 {3y Home G4 My Account &) Help aLog off
4= Schedule ” I-j_‘_Trmsuipt J[l:lﬂkeportﬂvd J [ﬁ Gradebook n Progress Report s

Progress Report: 3 02/01/2011-03/04/2011

Training High School Counselor: Meagan Flores
123 Main Street Phone: 631-555-1214
Deer Park, NY 11729

School Telephone No: 631-555-1212

John Adams, Principal

Student: Abbott R Costello
Grade: 11

Course: Chemistry B [staff: Tarantino
Student is a pleasure to have in class.
Student regularly participates in class.
Period Attendance: Abs/Cum Abs: 0/0 [ Tardy/Cum Tardy: 0/0

Figure 16 — Student Progress Report

NOTE: All grade reporting documents will be published at the district’s discretion.
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Click on the Grade Book Tab, published categories and assignments will be accessible. Simply
click on the course in the list you would like to view; all published assignments will appear under
the section labeled Class Work.

( r No Facts Left Behind

Parent Portal eSchoolData

Logged in as: Trainingny {Admin) with dabbate44933 Monday, May 16, 2011 ﬁHome &Mv Account &) Help
« [ Home ” - Profile Hjla__tnendanue |[ = schedue [ Transcript H:E,Jaepm;:ard
Student Information
First Name: Juan Middle Name: Last Name: Abbate
ID Mumber: 999947401 Grade: 11 Gender: Male
: w /i 1" H View Gradebook Assignments
Click “View Gradebook Assignments to access :

class specific grade information.

Figure 19— Accessing Teacher’s Grade books

Performance Reports
posted by the teacher
will appear here.

Marking Period | Marking Period 3 (01/27/2011 - 04/0%/2011) ~ || Print Assignment CI]Ck to

print
Class List < Class Info §_ V

Enalish(10-12]R

Course Teacher Section Semsster Days Period MP Awg Report
English(10-12)R A »
E Algebra Il / Trigonometry R Melanie Armstrong 3 1.2 AB 2.2 $8.80
Earth Science R
Earth Science R Class Work
Algebra 11 / Trigonometry R
AP Calculus AB Category Weight Drop Lowest Drop Highest Category Avg
H"ﬁ’wunti 2 @ | HOMEWORK 30 1 0 96
= | TESTS 50 1 o 100
Aszsignment Due Date| Max. Pt Mutt. Bonus Grade @ Teacher's Comment
Click a course to view class Chapter test 2 032HE.. 100 1 0 84
information, publlshed Chapter test 3 032%2... 100 1 0 100 o)
categories and assignments Chapter test 1 ogzen. 10 2 5
= QUIZES 20 i o 100

Aszsignment Due Date| Max. Pt Mult. Bonus Grade @ Teacher's Comment
0UIZES1Q 03/28/2... 100 1 5 100
QUIZES 2 03/28/2... 100 1 0 95

Indicates an assignment

QUIZES 3 03/28/2.. 100 1 0

Click the plus or minus sign to expand or . :
collapse information. Click to view

specific comment.

the assignment
description.

Assessments/Term Exams -

Asssssment Weight Date Grade

Figure 19a— Viewing Grade books
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Click the Help icon in the upper right corner to access the eSchoolData Parent Portal F.A.Q. This
F.A.Q. provides portal account holders with answers to commonly asked questions.

Parent Portal eSchoolData

eSchoolData Parent Portal F.A.Q.

] What is the eSchoolData Parent Portal?

B The eSchoolData Parent Portal is a highly secure, internet-based application through which parents and guardians are able to view district permitted details
of their student’s academic record.

Through the Parent Portal, parents and guardians have instant access to important information such as district and building announcements, assignment
grades, student schedules, attendance information, progress reports, report cards, transcripts, assessment scores, course requests, immunization details,
discipline incident information, bus assignments, or fees. Flease note that the information you are able to see is regulated by your school district.

] How do I register for a Parent Portal Account?

B Once your school district has implemented the Parent Portal, your school district will communicate registration instructions.

&} What if T forget my password?

B 1f vou forget or misplace your password, go to your Parent Portal Log In Page. Click on the link "Forget your password? Click here to retrieve it.” You will
see a new page, enter either your UserID or email address. Hit the "Request Password” link. You will receive an email with a link to the "Change Password”
page.

] What if T do not receive a response email about my password inquiry?

B First, check your spam folder. Your email rules and/or SPAM filter may be set to block delivery of emails sent from the Parent Portal. Then, be sure to add
the Parent Portal email address to your address book, add the address to your "white” list or list of approved senders. This will ensure that future emails from
the Parent Portal will be properly received.

] What computer hardware and software do I need to use the Parent Portal?

B 7o effectively access your Parent Portal account, you need a Macintesh (03 %) or Windows PC (Windows 2000 Pro or XP Pro) with an internet connection.
For a Mac, we recommend using Safari 3.4 or 4.0.4.,

For a Windows PC, we recommend using Internet Explorer 7.0 or higher. Download IE for free at www.microsoft.com.

We also recommend having Adobe Acrobat Reader™. This PDF reader iz available for free download at www.adobe.com/products/acrobat/readstep2.html.
] How can I change the email address associated to my Parent Portal account?

B The email address associated with your account can be changed by clicking on the "My Account” icon on your persenal heme page. Then, dlick "Update
Account Info” from the tabs on the left and enter vour new email address. Click "Save.”

] Who is eligible to register for a Parent Portal account?

B Cnly parents and guardians of currently enrclled students whe are alsc flagged to receive correspondence are eligible to register for an eSchoclData
Parent Portal account.

] where can I access the eSchoolData Parent Portal from?

B You can access the eSchoolData Parent Portal from anywhere you have access to a computer and internet acoess,

]l when are progress reports and report cards posted on the Parent Portal? How often is the data updated?
B This varies by district. Check with your schoel’s Parent Portal administrator.

] what if I think there is incorrect information displayed on the Parent Portal?

B Contact your school and/or your student’s teacher to discuss any discrepancies.

] who can I talk to regarding attendance related issues?

B Call the Attendance Office at your student’s school.

1l
eSD® is a registeraed trademark of eSchoolData, LLC - Copyright © 2001-2011 eSchoclDats, LLC

Figure 22 — Parent Portal F.A.Q.
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Updating Account Info

Parents/guardians can update account information at any time, by clicking on the

“&My Account” icon and then clicking on “Update Account Info"” tab. From this screen,
passwords, usernames, and primary email addresses can be changed. Simply enter the new
information in one or all of these categories, when finished “Update Account Information”
button.

Parent Portal eSchoolData

Wednesday, January 12, 2011 fyHomdl B My Account|@iHelp “FLog off

Change Password

{should be a minimum of & characters with at
New Password <
lesst 1 number)

Cenfirm Password

Change Username
Your Current User Name dabbate44933
MNew User Name

Confirm User Name

Change Email
Current Primary Account Email Address cleon@eschooldata.com
New Primary Account Email Address

Confirm New Primary Account Email Address

: Update Account Information

Figure 23 — Update Account Info Tab
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Parents/guardians can request changes to their personal information by clicking on the
“Personal Information” tab. From this screen, portal account holders have the ability to
request updates to their personal information that currently exists in eSchoolData. The following
fields can be updated: Salutation, First Name, Last Name, Gender, Education Level, Phone
Information and Email Information. Additional phone numbers and email addresses can also be
added. Users must click the "Update Personal Info” button when finished. Requests will be
accepted or ignored by portal administrators.

NOTE: Once a guardian submits a request to update personal information, they
will be prevented from submitting a subsequent request until pending requests
have been accepted or ignored.

¢ e eSchoolData
Logged in as: Demony (Admin) with dabbate44933 Wednesday, January 12, 2011 {a¥Home My Account ) Help ‘FLog off
I@Hume “ ERer el B Personal Informatio | Student Informaton |

The information listed belo ed in the district's student management system. To add or update your personal information,

please enter your changes below and click "Update Personal Info'.

Update Personal Info

Basic Information
Salutation \__I_\_J_iss v_|
¥ First Name Danielle * Last Name ABBATE
* Gender ™ Female | Male Education Level | --Select-- v
Mailing Address 86 Illing d Dr, Cr . NY 12420
Phone Information
Delete Phone No Phone Ext Phone Type Unlisted Phane Priority
4 631-555-1000 Home Phone r 1
b4 B31-456-1234 Cell Phone r 2
Emazil L. ion
(&) Add Email
Delete  Email Address Email Type
* clecn@eschooldata.com WORK

Update Personal Info

Figure 24 — Personal Information Tab



